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Presidentôs Message 

 

As I write this, July is fast fading into August, and all too soon the 
more leisurely pace of summer will give way to the faster pace of fall 
and then the holidays.  Tire Town members are already hard at work 
preparing for the coming yearôs events. 

 
 The Program Committee met earlier this month and has done a 

fine job of lining up an interesting variety of programs.  Plans are also in 
the works for a late August social when we can get together at the end 
of the summer break and enjoy each others company in a fun, relaxed 
atmosphere. 

 
 We will have an incentive program this year similar to what has 

been done in the past.  You will be able to earn points for your partici-
pation in Tire Town activities beginning with the August social.  Natural-
ly, points will be given for chapter meeting attendance, with extra points 
awarded for perfect attendance at regular chapter meetings.  You can 
also earn points for attending the two social events, NeoLAN meetings, 
Ohio Division LAN meeting, and Ohio Division Annual Meeting 
(ODAM). In addition, points may be earned for working at chapter fund-
raisers, participating in chapter committees, joining IAAP, renewing 
your membership, bringing a guest to a meeting, sponsoring a new 
member, earning your CPS/CAP certification, recertifying, registering 
for Montreal Education Forum and Annual Meeting (EFAM), attending 
either the fall or spring education event sponsored by International, or 
doing something ñspecialò that brings recognition to Tire Town Chapter.  
Prizes will be awarded at the June 2011 chapter meeting. 

 
Enjoy the rest of the lazy hazy days of summer, and join us in 

September for an invigorating year of networking, education, and fun 
with Tire Town! 
 
Nancy McGregor 
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Committee Reports 

Membership/Welfare Committee 
Gloria Elliott, Chair 
 
We have two new members in Tire Town 
Chapter.  Laura Abood was introduced at our 
June Chapter meeting, and we have a profile 
on her in this edition of the Update.  Lauraôs 
join date is June 1, 2010. 
 
Our other new member is Patricia A. Malo-
ney, a Student member.  Her join date is July 
1, 2010. 
 
Both of these new members will be listed in 
the Roster Committee Report. 
 
Welfare: 
Reported by Mary Anne Reiber, CPS 
 
Marie Smith is is back in Cleveland Clinic.  
She was experiencing swelling in her legs 
and feet.  She also had fluid in her lungs. 

 
Program/Social/Photography Committee 
Alice Goers, CAP, Chair 
 
The Program Committee met on July 13 to finalize 
meetings for the 2010/11 year.  We have a great line-
up of speakers, fun activities and wonderful food 
planned for each monthly meeting. 
 
The Social Committee finalized details for our Christ-
mas Party on Saturday, December 4.  Mark your cal-
endars.  Youôll receive more information soon.  The 
Committee is also busy planning our Summer Outing 
for a Saturday in August.  Look for your invitation 
soon. 

Roster Committee 
Amy Tackett, CPS, Chair 
 

Hope you all are enjoying your summer!  This year 
the roster committee consists of: Alice Goers, CAP, 
Carmen Heare, Pam Pihlblad, Lynne Ternent, 
CPS, Pattie Harris, Arline Bratanov, Paulette Car-
swell, and myself.  We all wanted to say thank you 
for taking the time to complete the membership 
roster survey.  We will be meeting on August 2

nd
 to 

review those results and come up with a game 
plan! See you all in September with the updated 
roster! 
 

New Member 
 

Laura Abood 
 Home Address (Preferred Mailing Address) 
 393 Oxford Avenue 
 Akron, OH 44310 
 Home: (330) 376-0446 
 Email: avn2laura@att.net 
 Professional Member 
 Join Date: June 1, 2010 
 Birthday: January 26 
 

 Work 
 FirstMerit Corp. 
 Akron, OH 
 (330) 384-7020 (Preferred Phone Number) 
 

New Member 
 
Patricia A. Maloney 
 Home: 
 2601 Oak Park Blvd. 
 Cuyahoga Falls, OH 44221 
 (330) 928-2867 
 Email: pmaloney@neo.rr.com 
 Student Member 
 

 Work: 
 Summit County Educational Svc. Ctr. 
 420 Washington Avenue 
 Cuyahoga Falls, OH 44221-2042 

Submission Dates for Future Update Newsletter Editions 
Edition Due Date Edition Due Date 
September August 27th February January 28th 
October September 24th March February 25th 
November October 29th April March 25th 
December November 26th May April 29th 
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2009-2010 OUTGOING PRESIDENTôS MESSAGE 
 
  
 Good evening ladies and gentlemen. 
 

 My year started off on the right foot, with my installation by Jo Johnson CPS/CAP with the help of Erin Baciak. 
 

 Iôve learned ña littleò of what it takes to be president of a chapter, and ña lotò of what it takes to interact with others. 
 

 At this time I would like to acknowledge your Committee Chairs for this year. As I call your name please stand so 
that we can applaud your great service to our chapter as we recognize all the effort that you put into your ñvolunteerò 
position. 
 
 BYLAWS & COMMUNITY  
 ATTENDANCE STANDING RULES RELATIONS CREATIVE REVENUE 
 Erin Baciak Jane Hecht Jody Harkcom Debi Paschall, CPS 
 
  EXECUTIVE 
 EDUCATION EVENT MEMBERSHIP PAST PRESIDENTS 
 Nancy McGregor Alice Goers, CAP Gloria Elliott Pam Pihlblad 
 
 PROGRAM ROSTER SCHOLARSHIP UPDATE Co-Chairs 
 Nancy McGregor Arline Bratanov Beth Gohlke Pam Pihlblad 
    Gloria Elliott 
 WEBSITE 
 Becky Handley, CAP 
 
It is my hope that you the members of Tire Town have achieved professional as well as personal growth. I would like 
to thank you for your encouraging words, phone calls and e-mails, which by the way, kept me going. 
 

 In conclusion, I would like to thank my Executive Board for their support, flexibility and understanding. We did, after 
all, have a GREAT year! 
 

 As I call your name please stand and remain standing 
(please hold your congratulations until all have been recognized) 
 

Nancy McGregor, President Elect Alice Goers, CAP, Vice President 
 

 Amy Tackett, CPS, Secretary Jennifer Dickey, Treasurer 
 
Included in this thank you are the Boardôs guidance counselors: 
 

 Pattie Harris, Parliamentarian Pam Pihlblad, Past President Advisor 
 

 These were my ñhelping handsò and what a year it was!!! 
 

 As is my custom, in the closing of my presidentôs messages in our newsletter, the  
Update, I leave you with a thought! 
 

 The best thing about the futureé 
 

  Is that it comes one day at a time.  
  

 

 

 
 Mary Alice McLean 
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Getting pampered was such a treat 

I started with a FAB massage (boy did I need that). 

Followed by the best pedicure Iôve ever had, 

and it included more massaging. 

Ended up all this relaxation with a wonderful 

manicure which also included a massage 

Ladies, everyone deserves this kind of 

treatment, and I do so appreciate your 

kind gift certificate to Studio V. 

 

 Thank you for a memorable year, 

 

 Mary Alice 



 

Volume 2  Page 5 

In addition to those who have been installed as officers, I would like to 
acknowledge the other two members of the Executive Board for the 2010-2011 
year:  First, Mary Alice McLean will serve as our past president advisor.  I am 
sure Mary Alice, as our immediate past president, will have many suggestions to 
smooth the way during the coming year.  Also, Jo Johnson Sherard, CPS/CAP 
will serve as parliamentary advisor.  It is especially satisfying to me that Jo is 
serving on the board during my year as president ï during her year as president 
she asked me to chair my first committee, so in a sense the fact that I am stand-
ing here this evening is due to Jo. 
 
A number of members have agreed to serve as committee chairs for the coming 
year, and I would like to acknowledge them at this time: 
 
¶ Barbara Pryor, Attendance 

¶ Jane Hecht, Bylaws and Standing Rules 

¶ Gloria Elliott, Membership/Welfare and Update with assistance from Mary 
Anne Reiber, CPS, for Welfare duties 

¶ Alice Goers, CAP, Program/Social/Photography/Publicity 

¶ Amy Tackett, CPS, Roster 

¶ Beth Gohlke and Jody Harkcom, Co-Chairs, Scholarship 

 
Thank you for being willing to put forth the time and effort to continue the work of 
Tire Town Chapter.  We have challenging times ahead, and I am sure you are all 
up to the task. 
 

Looking around tonight, I see not only my family ï who agreed to come to sup-

port me and have had this event on their calendars for the last year ï but also 

many, many friends from Tire Town.  It doesnôt seem possible that my involve-

ment with the chapter started 13 years ago.  I had just returned to the corporate 

workplace and wanted to join an organization where I could acquire up-to-date 

skills and information as well as form friendships with fellow administrative pro-

fessionals.  Tire Town has given me all that and more.  During the coming year, 

weôll look back fondly on some of the history of Tire Town and ñthe way things 

used to be.ò  Weôre also going to spend a lot of time looking forward to the future, 

both for our profession and our chapter. 

 

Contemplating the year before us, I have chosen as a theme, ñDo Today What 
Will Make Tomorrow Better.ò  Although I chose the theme some time ago, it 
seems especially appropriate now with the challenges before us.  We must adapt 
to changing times in our profession, in our organization, and in the world around 
us. 

2009-2010 INCOMING PRESIDENTôS MESSAGE 
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In order to adapt, we have to know what is happening, so my first goal is to im-
prove communications.  First, I will strive to keep you all up to date with what is 
happening at the chapter, Division, District, and International levels.  It is my 
goal to send a weekly or bi-weekly email to pass along the information you need 
to know to enhance your IAAP experience.  Also, we will endeavor, as a chapter 
and as individuals, to make better use of the IAAP Web Community. 
 
Next, we will try to integrate the ever changing world of technology into our 
chapter and our professional lives.  This is probably the biggest change in our 
profession from when many of us started in the administrative field to the current 
time.  The technology I used when I started out as a secretary at Firestone in 
1968 wasnôt that different from what my mother used when she worked there in 
the 40ôs and 50ôs, but the changes just since I rejoined the workforce in 1997 
have been significant.  We all have to keep up, sometimes far beyond our com-
fort level, and we should use our younger members as resources and inspiration 
when dealing with technology. 
 
Because of our widely varying ages and workplaces, our membership repre-
sents a group with diverse interests.  We will try to serve those diverse interests 
by presenting a variety of programs and opportunities during the coming year. 
 
 Finally, we wonôt forget to have fun.  While we are a professional organization, 
that doesnôt mean we have to be dull and stodgy!  By incorporating icebreakers, 
shorter programs, and mixing things up a bit, we hope to make our meetings 
and events something you anticipate and enjoy.  I am working to design a sys-
tem to reward participation similar to some of the ones we have used in the 
past, and there will be rewards along the way for things like renewing your 
membership.  Chocolate will be involved!  More details in September. 
 
Thank you for expressing your confidence in me by electing me to this office.  I 
will do my best to ñgive backò to Tire Town with gratitude for all that Tire Town 
has given me. 

2009-2010 INCOMING PRESIDENTôS MESSAGE 
(Continued) 
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Delegateôs Report 
The 60

th
 ODAM 2010 

The Diamond Celebration 
June 25 ï 27, 2010, Perrysburg, OH 
Submitted by Mary Alice McLean 

Friday 
Barbara Reinfeld and I drove to the Hilton Garden Inn and met two of my cousins that 
traveled from Swanton and Toledo to have lunch with us. 
 
 We just made the 2:00 pm seminar ï Developing Emotional Intelligence in Others. 
 
Iôd like to share a little of what we learned: 
 
Ten Strategies for Promoting Intelligence 
1. Take the time for mindfulness: Reflect on feelings 
2. Recognize and label your emotions, not others 
3. Understand the causes of feelings & take responsibility 
4. Differentiate between emotion & the need to act 
5. Overcome challenges through ñlearned optimismò 
6. Manage anger through energy & distraction techniques 
7. Listen to ñvoice of experienceò and use gut feelings 
8. Avoid toxic people 
9. Develop Communication/Listening Skills 
10. Improve Stress Management Skills 
 
We attended the Open House / Evening of Welcome and thoroughly enjoyed the D.J., 
the music, the vendors and meeting people from other chapters. 
Also in attendance: Gloria Elliott, CPS; Beth Gohlke; Joanne Harm, CPS; Barbara 
Pryor, CPS; and Colette Ragins, CPS. 
 
Saturday 
Delegates Briefing which our alternate Gloria Elliott and I attended, followed by the 
Business Session and Omega Service. 
 
Amendment #1 
The Ohio Division Board has discontinued the Division Handbook, therefore eliminat-
ing the need for the Recording Secretary to prepare and distribute updated Directory 
pages for the Division Handbook. 
 
Amendment #2 
Change the wording for the Annual Meeting to clarify the division of profits or deficits 
when more than one chapter is hosting the Annual Meeting. 
 
Both amendments were adopted unanimously. 
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Delegateôs Report 
(Continued) 

The Registration Committee reported a total of 152 registered, with 19 first time at-
tendees. 
 
Recognition Luncheon was followed by the afternoon seminar ï Chocolate, Dia-
monds and Wrinkle Remover ï How to Communicate. The presenter was full of en-
ergy, and so humorous and entertaining that I bought his book. 
 
At the eveningôs Banquet the 2010-2011 Ohio Division Board of Directors were in-
stalled and the Division awards were presented. 
 
Sunday 
Breakfast Buffet followed by the keynote speaker whose topic was The Best Way to 
Predict Your Futureé CREATE IT! One of the questions was ï Attitude is conta-
gious, would you like to catch your own? 
 
Business Session reconvenes to report on: Silent Auction results, Retirement Trust 
Foundation and Finance Committee. 

 

Next ODAM June 24-26, 2011, Bertram Conference Center, Aurora, OH hosted by 
the Indian Trails chapter. 
 
 Thank you so much for giving me the opportunity of representing Tire Town Chap-
ter as your Delegate. 
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Laura Elvey 
2009-2010 Ohio Division President 

Daphne Milan 
2009-2010 Ohio Division Recording Secretary 

ODAM 2010 
HILTON GARDEN INN 
PERRYSBURG, OHIO 

Medina County Chapter CODI Chapter 

Tire Town Chapter + 1 
Mary Alice McLean, Barbara Pryor, Gloria Elliott, Beth Gohlke, 
Barbara Reinfeld, Colette Ragins, CPS, Joanne Harm, CPS, and 
LaVonne, Michael (Middletown Chapter) 
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What Have You Been Doing This Summer? 

 
From Angela Brown: 
 
I miss everyone. Hope youôre well and enjoying your summer. 
  
Iôve been working until 5 pm then I have class M-TH from 5:30-7:30 pm so itôs 
been hard getting to the meetings but I think of yaôll often. 
  
My daughter, Ashley, graduated from The University of Akron in May with her 
Bachelorôs Degree in Respiratory Therapy! Go Ashley! J 
  
I also, won my appeal against the University and was promoted to Adminis-
trative Assistant after submitting an audit twice and appealing the second 
time all the way to the state! My original Audit was in 2001 but I didnôt appeal 
it.  
  
My daughter and I are going to Punta Cana, Dominican Republic in August to 
celebrate her graduating and my promotion. She and I have never been on 
vacation together for a long period of time since she was a little girl. 

 
From Gloria Elliott 
 
I attended three TIFE (Tire Town Informal Events) this summer that were 
arranged by Alice Goers, CAP.  Two events were shopping excursions, one 
at the Cold Water Creek Outlet in West Virginia, and one at the J. C. Penney 
outlet in Columbus.  After the Columbus shopping trip we stopped at a won-
derful small town called Easton where there were many different kinds of 
shops and eateries.  We had dinner at a French restaurant that was abso-
lutely fabulous.  Also while roaming the shops at Easton, I tried on a neck-
lace at the Tiffany store.  Since itôs price was $1,200, I decided I didnôt need 
it. 
 
Another TIFE arranged by Alice was the concert by Apolloôs Fire at the First 
United Methodist Church in Akron.  The concert was absolutely wonderful.  
Prior to the concert, we (Alice, Carmen Heare, and I) had dinner at The Ve-
giterranean.  It was a very nice evening. 




